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Company Profile

o Verona Software group is a group of companies composed of 50 highly
qualified computer engineers with branches in Verona, Venice, Milan, Turin,
Rimini, Pescara, Rome, Matera, Agrigento, Novigrad, Oradea, Helsinki,
Hamburg, Madrid, Barcelona, and recently also in South America in
Santa Cruz (Bolivia) and Sao Paulo (Brazil). We are continuously involved in
research and development, information systems technology and technical

assistance for the hospitality , restaurant and catering businesses. Our goal is the
efficient optimization of your business and the reduction of management costs.

e The company has been founded in 1988 by Mr. Gottardi and is headquartered
in Verona. Verona Software has a great knowledge in the development of
software solutions and all its software applications can be installed in any
computer purchasable on the market.

o In the past years Verona Software Group has become the leading software
house for HOSPITALITY and RESTAURANT INDUSTRY MANAGEMENT in
Italy, thanks to its customers’ suggestions and advices, and now outnumbers
3.500 installations in Italy and Europe.

The setting of the whole system is CUSTOMIZED according to the TARGET
BUSINESS. The hardware is composed of personal and handheld computers,
linked by cabled or wireless networks, and by thermal printers at the cash desk or
in different areas.

Our customers

e Our modular and expandable HIGH TECHNOLOGY systems, are developed for
non expert users, and are personally customized for the specific needs of:

LUXORY RESTAURANTS
HOTEL RESTAURANTS
PIZZA RESTAURANTS
WINE CELLARS

BEER TAVERNS
ICE-CREAM PARLOURS
TOURIST VILLAGES
ATTRACTION PARKS

e Our main customers are in the medium-high sector of this market, and are
working with our self-developed management software which is now considered
to be a Standard reference in Italy.
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Easy to use

e Our management software applications composing the suite BACCOCS have
been tested for many years in a full WINDOWS operating system. Thanks to the
SQL SERVER database, it is easy to manage several computers in the network.

BACCO is available in the following 10 languages: Italian, English,
French, German, Spanish, Portuguese, Russian, Hungarian, Croatian
and Romanian.

¢ Our software applications can be installed using any computer, touch screen or
printer. The system can also be used for common activities (office, home banking,
internet, videogames, etc ...).

e Flat LCD color SCREENS with active TOUCH SCREEN technology are very user
friendly. It's possible to store customer orders, charge bills and print the receipt
at the cash desk just with a simple finger touch. Courses, dishes and drinks may
be coded using 3 different languages The bill can be printed automatically in 2
different currencies.

Wireless technology

BaccoMOBILE management software permits taking orders with the use of
handheld computers working via radio frequency (RF). This secure and efficient
software enables transmitting and printing data automatically to printers in the
various departments (for example the kitchen or the bar), even through walls,
floors, people, terraces or any physical obstacle which could delay the service.
BaccoMOBILE is perfect for time saving and allows to work with a small working
staff. Among the various wireless PDA models equipped with WINDOWS MOBILE
environments, we advice for better performances and reliability the HEWLETT-
PACKARD models with a bright, color touch-screen, stylish leather case,
incorporated microphone and speaker, and supplementary rechargeable battery.
They are very user friendly. Our software can also work with ORDERMAN devices.

Remote connection

Thanks to INTERNET, or VPN (virtual private networks), BaccoTransfer is able to
copy or to move data from production systems to storage systems in your office,
keeping production systems smaller and faster. BaccoWebPortal or Bacco itself
allows you to keep under control your business anytime and from anywhere, even
without the need of a real system installation.

Customer service

Technical assistance is guaranteed by phone even after working hours by our
assistance service. More than 20 technicians are at our customers’ disposal by
phone even in the evening and during weekends.



